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UPDATE POSTED: March 24, 2020 @12:00pm  
 

To our clients and families,  
As we continue to face the challenging and ongoing impact of COVID-19, we at Medford 
Children’s Therapy care deeply about your well-being and that of your family.  We are all 

navigating through uncharted territory and are dedicated to providing you with the very best 
support we are able to during this time.  Along with others across the state, we are doing so in a 

manner as to protect the health and safety of our clients, families and staff.  
 

 

In response to Governor Brown’s Executive Order No. 20-21 on March 23, 2020, MCT 
has enacted updated policies in order to maintain social distancing within our 
organization until city or state restrictions are no longer in place.      

● We have implemented work at home policies for all admin and therapy staff to 
the maximum extent possible. 

● All admin and therapy staff working remotely have been set up with needed 
equipment and networking capability in order for them to fulfill their duties and 
to maintain network safety. 

● In the cases where a specific position and/or duties necessitate a staff member 
to work in the office, we have established and implemented the required social 
distancing measures which are consistent with the guidance provided by the 
Oregon Health Authority.  

● MCT will remain closed to all in-clinic services until the governor issues a new 
order removing restrictions. 
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MCT is excited to announce that we will soon be offering telehealth therapy services for 
Occupational and Physical Therapy clients.  If you have questions regarding telehealth services 
or are interested in scheduling a telehealth therapy session, please contact your scheduler, 
Bridgette at 541-613-6505.     
 
Telehealth Therapy services may be contingent on insurance benefits   (many of which are 
continuing to add telehealth as an added benefit during this time of crisis), access to a 
telehealth compatible device   (laptop or desktop computer, iPad, tablet, smartphone) with 
internet service and a camera, and the availability of your therapist. Some local internet services 
providers are currently offering free or reduced-rate internet services at this time to low-income 
families. 
 
 
MCT is committed to doing our part to help support our families by providing a platform for 
information and resources to be available on our website and social media accounts.  

● COVID-19 Coronavirus updates and Oregon State Resource information for families 
needing assistance.  

● Resources and ideas from our therapists to help support families at home.  
● Homeschooling resources to support specialized learning at home  
● And more…  

Updates will be posted in the coming days, so please be sure to check our website and 
Facebook page.   

We look forward to getting back to in-clinic sessions in the near future.  Until then, we wish all of 
our families, individuals, and communities the very best through the days and weeks ahead.     

We are in this together!   


